Children's Center responds to COVID-19

WOLFEBORO — “In
less than 72 hours, the
president issued a
national emergency,
the governor closed
all New Hampshire
schools, and business-
es are also proactively
closing their doors,”
Teri Ann Cox, Exec-
utive Director at The
Children’s Center in
Wolfeboro, wrote in
her communication
to Center families on
March 18.

The recent ramifi-
cations of COVID-19
to our local commu-
nity were strong and
swift, and so the Cen-
ter’s response needed
to match that. Begin-
ning the prior Mon-
day, March 15, the
Center had decided to
stay open while many

surrounding business-
es closed their doors.
The Children’s Center
provides the critical
service of child care
to first responders
and health care pro-
fessions in the area. If
they closed their doors
during a high demand
for healthcare, it
would be equally dev-
astating to the ecosys-
tem of which they are

a part.
Although doors
remained open, the

Center strongly urged
those who were able
to keep their children

home to do so. The
CDC had started rec-
ommending social dis-
tancing and the Center
encouraged everyone
to take proactive steps
to limit personal con-
tact so that they could
protect the Center
community and the
community-at-large.
For weeks, the Center
continued to do ev-
erything they could
to manage this very
difficult and unique
situation. They rein-
forced health hygiene,
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required sick children
and staff to stay at
home, and intensified
cleaning and disinfect-
ing while adding an
additional evening of
sanitation measures to
their weekly schedule.
The Center continued
tokeepin constant con-
tact with their board
of directors, state and
federal agencies, child
care resources, as well
as local leaders who
offered guidance in
maintaining what was
in the best interest of
local families and staff
members.

To date, more than
300 child care centers
across New Hamp-
shire have closed due
to COVID-19. After
much deliberation
and with so many un-
knowns, the Center
needed time to re-
group. After talking
with the handful of
families still in need
of child care services
and making sure they
had alternate care,
The Children’s Center
decided to temporarily
close beginning March
30. This pause would
allow the administra-
tive team to determine
exactly who needed
their services, what
their restructured
staffing model and pro-
gramming would look
like, and give them a
better understanding
of their financial po-
sition. They remained
committed to the
community’s critical
workforce and applied
to be an Emergency
Child Care Program
designated by NH De-
partment of Health
and Human Services
for the duration of the
stay-at-home-order.
The Center was proud
to receive their certi-
fication in early April.

During this interval

and for the continua-
tion of social distanc-
ing, the Center has
made it their priority
to improvise and jump
on the technology
bandwagon. They con-
tinue to provide their
children with love
and support during a
time when some may
say they need it most.
Children in their pre-
school special needs
program continue to
receive their speech
and occupational ther-
apy services virtually.

Sue Dexter, pre-
school special needs
coordinator and teach-
er, and team helped to
put in place a model
where individual edu-
cational plans contin-
ued to be met and IEP
meetings continued to
occur via Google Meet.
Heather Corriveau,
the Center’s site coun-
selor and social work-
er, has taken to so-
cial media to feature
a series called “Ask
Heather” where the
community can write
in to ask her questions
focused on social-emo-
tional, behavioral, and
problem-solving ideas
for  their children
and families. Heath-
er posts the questions
and her helpful re-
sponses weekly on the
Center’s Instagram
page, Facebook page,
and home website. She
hopes to shed light on
a somewhat dark situ-
ation.

Bob Tuttle, who pro-
vides music program-
ming for the Center’s
preschool and toddler
classrooms and is lov-
ingly known as “Bob-
bie Bear” to everyone,
has created a Bobbie
Bear page on Face-
book. He has started
live streaming his mu-
sic classes daily. With
guitar strumming and
creative props to boot,
Tuttle takes the chil-
dren (and adults) on
a musical adventure

while also helping
them feel grounded
and normal again. Mu-
sic provides a means
of communication and
expression while serv-
ing as an emotional
release for these little
ones. During Bobbie
Bear’s Facebook Lives,
he ends with a beauti-
ful rendition of Louis
Armstrong’s “What A
Wonderful World.” Lo-
cal parents joke about
that being the part of
the show that’s more
for them as opposed
to the children. As the
kids settle down and
parents relax for a mo-
ment, it's this timeless
classic song that can
make the listeners
feel hopeful for just a
moment. With all the
recent events happen-
ing in the world, mo-
ments like this we can
still think to ourselves
what a  wonderful
world we live in.

The Children’s Cen-
ter has been serving
the needs of children
from ages 6 weeks to 12
years old since 1974. Its
mission is to enhance
the well-being of fami-
lies in our community
by meeting their needs
through comprehen-
sive, affordable, high
quality child care and
early education, and to
collaborate with other
agencies serving the
needs of children. By
working to provide
each child and every
family with the re-
sources they need to
thrive, The Children’s
Center remains a pil-
lar in the community
for past, present, and
future generations.
To learn more about
The Children’s Cen-
ter or how to support
them in their pursuit
to provide childcare
services to the local
community, visit The
Center’s Web site at
thechildrenscenternh.
org or call the Office at
569-1027.



